
Business Requirements

• Issues with Tracking Paper
• Paper claims have higher denial rates due to timely 

filing issues Almost all lost claims are Paper claims 
• High costs related paper claims follow-up
• Relatively higher cost of print & mail
• Delay in receivables liquidation of paper claims
• Storage & Archival issues
• Storage Space / real estate
• Retrieval Time / efficiency  
• Impact to the Environment

PCH Solution for Providers

• On-line Claim Sort and file 
• Online Claims Tracker
• On-Line Claims scrubber and edit facility
• Claim submitted to payers within 24 to 48 Hours
• Online Archival Image Storage
• Easy submission of claims 
• Decrease in Denials and Rejections due to timely 

filing delays
• Revenue Enhancement for Provider – no lost claim or 

timely filing delays
• No Capital Investment

The HOVS PCH Provider
Advantage:
• Innovative, Proactive Process

• Revenue Enhancement

• Improved A/R

• Reduced A/R follow-up time

• Cost Reduction

• Digital / Electronic Submission

• Improved Payer Interaction

• Proactive Auto Adjudication Rules 
Engine

• High Claims Submission Accuracy 
Rates

• Decrease in Denials and Rejections

• “MORE MONEY FASTER”

Web: https: //provider.hovs-pch.com

Overview
HOVS-PCH is a tool that will help you go from paper to paperless without ANY capital investment.
All issues that you currently have with paper claims like (a) Tracking of paper claims, (b) Delayed /
lost payment on paper claims (c) Storing of paper (d) Rejection of paper claims due to invalid data
will be addressed by PCH. As a leader in the delivery of flexible healthcare outsourcing solutions,
HOVS-PCH provides comprehensive End-to-End Provider to Payer to Provider flow of information
to address the complete revenue cycle of a patient encounter.

from paper claims to paperless
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